
 
 

 
 

Vacancy: Singita Trade Revenue & Yield Manager 
 
 
LOCATION: SINGITA MANAGEMENT COMPANY, CAPE TOWN 
 
The Singita Trade Revenue & Yield Manager reports to the Sales and Marketing Director within the Sales & Marketing 
Department, and has a team of Reservation Consultants reporting to him/her. The Singita Trade Revenue & Yield 
Manager liaises closely with the Sales and Marketing teams, as well as Lodge Operations, to ensure strategic 
alignment and operational fulfilment.  
 
Working in Cape Town, as part of a unique organisation that has hospitality, conservation and community 
development as its central focus provides the incumbent with stimulating and meaningful learning and growth 
opportunities. 
 
PURPOSE 
 
The primary purpose of this role is to ensure smooth running of the Reservations team. The Singita Trade Revenue & 
Yield Manager works to ensure that Singita’s revenues from the travel trade are maximized through efficient and 
professional responses of the Reservations team to all booking enquiries; the pro-active pursuit of new booking 
opportunities; the implementation of seamless systems and effective and innovative yield management. 
 

REQUIREMENTS  
 
Key to being effective in this role is the creation and continual enhancement of an exceptional team of Reservations 
Consultants; ensuring the department sets the example as regards being fully brand aligned; effective management of 
the department’s work flow; being fully informed about the travel and tourism industry; and develop and implement the 
PAR Springer Miller system and general standard operating procedures relative to the Reservations department. He / 
she will also be responsible for devising and executing a business plan aimed at maximising Singita’s positive 
relationships with, and the stream from the different components of the Travel Trade (Tour Operators, Travel Agents).  
 
As such the successful incumbent will have sound knowledge and experience of the travel industry, particularly as 
relates to Africa, and in managing a team of dedicated and competent staff. He/she will have sound intuition in dealing 
with people and situations and be very service orientated; have exceptional organisational skills and a sound business 
understanding. T 
 
The Singita Trade Revenue & Yield Manager should be a dynamic strategic thinker with a strong focus on team 
development – able to challenge, inspire and motivate others. It is crucial that he / she is both tech savvy and 
proactive. 


To apply for this position please email your CV and covering letter to jobs@singita.com  
Please be sure to quote the job title in the subject line.  
 
 
ABOUT SINGITA  
 
Dedicated to environmentally conscious hospitality, sustainable conservation and the empowerment of local 
communities, Singita, meaning “place of miracles,” was founded in 1993 with a single lodge, Singita Ebony Lodge.   
Built on family owned land in what is now known as the Sabi Sand Game Reserve, Singita’s mission is to share a 
unique part of the world, while maintaining respect for the natural environment and challenging accepted notions of 
luxury. 
Singita is the trusted guardian of over half a million acres of pristine land in Africa and responsible for successful 
community development projects, making a tangible difference in the lives of the people living and working in and 
around its lodges. Singita proudly operates 12 lodges and camps, each a unique experience in its own right, in five 
regions across three countries in Africa. 
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