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Camp Management Couple – Singita Mara River Tented Camp 
 

 
PURPOSE 
The main purpose of the Camp Management couple as individual managers at Singita Mara River Tented Camp, is to 
oversee all aspects of the camp operation and create an environment in which all employees can perform at their 
optimum and, not only utilize their current skills to their full potential, but also grow and develop within their role and 
deliver a profound guest experience. 
It is the manager’s responsibility to monitor hospitality services, maintenance and structural upkeep including security 
and housekeeping standards. The role is additionally strategic in nature, and the SMRTC managers will play a large 
part in industry forecasting in order to adapt the product delivery to meet current industry requirements. Managers of 
SMRTC are also responsible for the financial performance of the lodge and will oversee relevant cost centres and 
monitor revenue streams.  
In this capacity, guest expectations regarding the standard of service and the overall experience should be exceeded.  
 
SCOPE OF WORK 
In broad terms the camp managers oversee the following key performance areas: 

 Drive the broader goals of the company, in terms of the camp, by planning and implementing Strategic 
Management Plans 

 Management and training of the camp staff in line with the Singita Standard of Excellence 

 Ensure ultimate guest relations in the lodge and that the “at home” personal attention levels are always 
maintained  

 Maintain the highest standards of housekeeping and maintenance and ensure that style and design is not 
eroded   

 Effective financial management through the administration of orders and effective stock control 

 Effective communication and maintenance of lodge relations 

 Contribute positively towards the ‘One Planet’ operations of the camp, operating within the camp’s and the 
National Park’s environmental parameters and constantly looking for ways to further ‘green’ operations 

 
 
As such the person filling this position needs to have: 

A minimum of 6 year’s work experience – ideally 2 years as a Head of Department or in a senior position and 4 of 
these in a well-recognised five star hotel or world class lodge 

 Exceptional Food and Beverage knowledge 

 Financial management ability 

 A hardworking, co-operative manner 

 High standards of service excellence and a passion for the industry 

 Attention to detail 

 Exceptional English and overall communication skills 

 Good computer literacy 

 Excellent people management ability 

 A clear understanding of basic labour law and disciplinary procedures 

 A developmental approach to staff 

 Assertiveness, patience and good organizational skills 

 Understanding of housekeeping and maintenance procedures 

 An awareness of developments within the food and lodge industries, as well as international trends in hospitality 

 A love for wildlife, and the African bush  

 An understanding of best practice in terms of sustainability and the importance of this  
 
 



 

 
STANDARD COMPANY BENEFITS 

• Meals provided 

• Uniform provided 

• Accommodation provided 

 

NEGOTIABLE ISSUES 

• Salaries – depending on skill base and experience 

 

 
 

 
ABOUT SINGITA  
 
Dedicated to environmentally conscious hospitality, sustainable conservation and the empowerment of local 
communities, Singita, meaning “place of miracles,” was founded in 1993 with a single lodge, Singita Ebony Lodge. 
Built on family owned land in what is now known as the Sabi Sand Game Reserve, Singita’s mission is to share a 
unique part of the world, while maintaining respect for the natural environment and challenging accepted notions of 
luxury.  
Singita is the trusted guardian of over half a million acres of pristine land in Africa and responsible for successful 
community development projects, making a tangible difference in the lives of the people living and working in and 
around its lodges. Singita proudly operates 12 lodges and camps, each a unique experience in its own right, in five 
regions across three countries in Africa. 


