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Vacancy: Front of House Anchor at Singita Sabi Sand 
 
The Front of House Anchor works closely with Singita guests, who hail from all over the world, and works with the 
Front of House, Kitchen and Guiding teams to delight and give guests a once in a lifetime experience.  
 
Working in this beautiful and unique part of South Africa, the Front of House Anchor is continually learning and 
growing as he/she fills in for either the Assistant Lodge Manager or the Amukeri (Host / Guest Relations). 
 
PURPOSE 
 
The Front of House Anchor fills the position of the Assistant Lodge Manager and of the Amukeri, according to the 
requirements of the leave cycle schedule. The handovers received from, and given to these colleagues - when they 
depart and return from leave - are priorities. The Anchor is fully responsible for delivering on the responsibilities of the 
Assistant Lodge Manager and/or the Amukeri, in their absence. The Front of House Anchor is therefore involved in 
managing and developing the staff in his/her team, as well as managing all details pertaining to guests’ stays, at the 
lodge. 
 

REQUIREMENTS  
 
Candidates must be passionate and outgoing with an exceptional attention to detail. Candidates must also have 
strong administrative skills and be adaptable from day to day in terms of responsibilities.  
 
It is crucial that the Front of House Anchor can multi task and prioritise when under pressure. 
 
A minimum of 2 year’s work experience is needed in a 5 star establishment. It is advantageous for candidates to have 
experience or training as an assistant manager in a five star hotel or world class lodge. 
 
Exceptional food and beverage knowledge is also key as well as an understanding of housekeeping and the ability to 
manage staff from different cultures. 
 
While the Front of House Anchor needs to be assertive and confident, he/she must also have a developmental 
approach to staff and be patient and a good communicator. 
 

To apply for this position please email your CV and covering letter to jobs@singita.com  
Please be sure to quote the job title in the subject line.  
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