
Singita Kruger National Park 
Lebombo & Sweni Lodges  
South Africa 

 
 

Vacancy: Assistant Lodge Manager 

 
 
LOCATION: SINGITA KRUGER NATIONAL PARK 
 
This represents an opportunity to work for a world-class company, providing hosting skills of the highest standards to 
our guests. You will learn daily and have the chance to be creative, innovative and will work to continually raise the 
benchmark in terms of guest relations in the lodge and the “at home” personal attention levels. 
 
 
 
PURPOSE 
 
The purpose of the Assistant Lodge Manager is to monitor the hospitality service, maintenance, gardening and 
housekeeping standards within the lodge.  
In this capacity the guest expectations regarding the standard of service should be exceeded. The Assistant Lodge 
Manager needs to monitor the lodge so that it operates in a cost effective manner, remaining within the agreed 
budget; as well as in a manner which is conductive to positive inter-personal relationships between staff and at a 
superior level of efficiency.  
 
 
 
REQUIREMENTS 
 
We are looking for individuals that have exceptional food and beverage knowledge, a financial management ability, 
pay close attention to detail and have high standards of service excellence as well as a passion for the industry. 
 
Candidates should have a minimum of 4 years work experience in a well-recognised five star hotel or world class 
lodge.  
 
Candidates should speak an exceptional English. A second language would be preferable. They should be hard-
working, have a co-operative manner, be computer literate and have excellent managerial abilities, as well as 
communication skills. Financial management ability is of essence for this position. Assertiveness, patience and good 
organizational skills go hand in hand with this position. A developmental approach to staff is of essence, as well as a 
clear understanding of the basic labour law and disciplinary procedures. An understanding of housekeeping and 
maintenance procedures would be beneficial. An awareness of developments within the food and lodge industries, as 
well as international trends in hospitality would be beneficial.  
 
South African citizenship is advantageous, however a valid work permit is essential if you are not in possession of a 
South African ID document. 
 
 

To apply for this position please email your CV and covering letter to jobs@singita.com  
Please be sure to quote the job title in the subject line. 
 
 
 
 
 
 
 


